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Welcome

Welcome to FO's 39 quarter newsletter!

As before, we have additional tools to announce. Also, together with the standard User and
Developer sections; we have added a new section in each issue, where we will discuss one of our
affiliated partners.

One piece of news to highlight is that FO is now an authorized Palm Pilot hardware reseller.

@ Autharized Reseller There is more about this under the

related events section below.

As always, please feel free to submit requests or ideas through the links at the bottom of this page;
where you will also find subscription and removal information.

Thank you,
~Bil, Mt
Bill Shadish, Principal

User Tips

User Interface Issues



We've created a list of things to think about if you are purchasing or creating new handheld
applications. As a buyer, there are specific points to ask your developer about -- such as:

e Whether the code can be written (at least a little) to be portable across Palm and PocketPC
devices. Yes, there are places where this can be accomplished.

e Has the possibility of multi-lingual requirements been considered?
It would be nice to sell your application in other countries too...

e Screen resolution.
Remember the past annoyances of applications, written for 1024x768 (XGA) Windows
screens being displayed on 640x480 (VGA) screens? This issue is coming around to the
handheld world; as 160x160 Palm apps are now being run on up to 320x320 Handera and
Sony Palm devices.

e Color, Color, Color.
Color devices will rapidly replace B&W as the first choice among your clients. Will your
application look good on a color handheld? How will your graphics scale to the smaller
platform? (read more about Perception Graphics in our previous newsletter).

The full list of suggested Dos and Don'ts can be found here http://www.fo.com/articles/mc-01.htm.

Pilot News and Information

The following web page lists 51 different PalmOS devices, comparing and contrasting each.
http://chris.mckinney.net/palmos/. This is a useful tool for preparing proposals or considering which
is the best of breed to buy.

Development Tips Sites with Real Content for Developers

PalmPilot Software Development - Alternatives to C
http://goanna.cs.rmit.edu.au/~winikoff/palm/dev.html

Wide and varied information about everything from AppForge to Waba. This is a valuable resource
that includes performance comparisons between the languages and similar information.

Here's an example reference from the site:
Waba from Wabasoft: Java VM which uses its own standard library, rather than the standard Java
library. Doesn't implement threads or exceptions. Also targets Windows CE. Cost free.

"Waba is perhaps the most exciting development language. The language used is a subset of Java
(missing threads and exceptions) but uses the Waba standard library instead of Sun's (much richer)
libraries. Applications are compiled using a standard Java compiler and can be executed on a
PalmPilot, Windows CE Palm-sized PC, or under a standard Java runtime environment - including
netscape! You can put a program on your web page for people to try out before they download it to
their PDA ..."

Warren's Cool New FAQ Page (previously, "Wade's PalmPilot Programming FAQ")



Nup.//WWW.CYDerport.com/~tangenuvpaim/taq

This is another vastly useful site. If you are working with C or C++ on the PalmOS, you simply must
have a look here. A tiny subset of the topics on this page include:

How do | create a thread?

How can | get TCP/IP to work in POSE?

How do | make a wireless TCP connection on a Palm VII?

Is there a unique ID in a Palm device?

How do | get my program's creator ID programmatically?

How can my program tell if it's running on a color device?

What are the limits of CodeWarrior Lite with respect to the full version?

New Palm Tools
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During August we released folnventory; a Palm-pilot barcode scanning & Access database
toolset.

folnventory has two components. First, there is a full Access Windows tool, from which you can
completely manage your inventory as a stand alone process. The only requirements are having
Access 97 or Access 2000 on your machine.

The Palm Pilot portion (see figure 1) works with Symbol 1500 Palm barcode scanners (or with any
Palm OS 3+ unit, via stylus input) to allow you to capture inventory information remotely. You can
add to, or relieve, inventory and you have the ability to backdate the change as well.
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Figure 1 - The Palm (left) and Access (right) folnventory screens.

Subsequent hotsyncing places any inventory items added or removed on the Palm into the Access
database. At the same time, lists of inventory items, prices and so on, are refreshed on the Palm
side. You can use Either the Palm or the Access application to manage inventory. See our web site
for more.

Related Events

@ Authorized Reseller



As mentioned above, our biggest news is that FO has added hardware sales to our mix of products
and services. We are now a value-added Palm reseller. This was done primarily to help our clients
to find the best possible hardware deals, without their having to buy a thousand units at once in
order to do so. Feel free to request a quote if you need (>5) additional handhelds.

Affiliates

FO currently offers a partnering program (to select companies).

In each subsequent newsletter, we will provide information about one of our affiliated partners. We
believe that you will find the skills and services offered by our select partners of value to you as well.
In this issue, we cover MobileBizSolutions, who was added as a partner in August 2001.

MobileBiz Solutions
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Figure 2 - MobileBizSolutions

MobileBiz Solutions
http://www.MobileBizSolutions.com

MobileBiz Solutions provides industry specific mobile application solutions, up to the minute news,
mobile device hardware and accessory reviews, white papers, case studies, tips and more.
Launched in May 2001 by mobile consultant Eriqg Cook, the goal of MobileBiz Solutions is to enable
business professionals to stay ahead of the competition by staying on the mobile edge.

Erig's latest article, "E-Commerce Goes Mobile," explains the differences in mobile technologies
and the common problems many businesses face when implementing mobile solutions. The article
also explains the main differences between the various kinds of mobile computing devices and
mobile applications available to the enterprise. You can find this article here:

http://www.mobilebizsolutions.com/features/articles/ecgoesmobile.htm.

More information about the FO partnering program can be found at
http://www.fo.com/partnering-info.htm.

Subscribe, Unsubscribe & Comments

The FO newsletter site itself is found at http://www.fo.com/newsletter.htm.

To UnSubscribe to this newsletter, click here.

To Subscribe to this newsletter, simply click here.




If you would like to suggest topics for us to focus on, we will strive to add content in the
direction of the most interest. Choose from the following categories, or add your own,
and include this in your email:

Palm Development

Palm User Interface topics (look & feel issues),

Palm User-oriented topics (tips!),

Palm vs. PocketPC issues
<other>

If you have other comments or suggestions, please send us an email with your thoughts
by clicking here.
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